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For Immediate Release

Local Government Center HealthTrust, LLC of New Hampshire
Goes Live with HEALTHsuite® Healthcare Administrative Solution

FORT WASHINGTON, PENN. — January 12, 2010 - RAM Technologies, Inc. is pleased
to announce that the Local Government Center HealthTrust, LLC based in Concord, New
Hampshire has migrated the administration of their health care business to the HEALTH-
suite® healthcare administrative software solution from RAM Technologies, Inc. The move
to HEALTHsuite provides the Local Government Center with a flexible fully integrated solu-
tion to manage the high volume and complexities of their business.

HEALTHsuite has enabled the Local Government Center to eliminate manual workarounds
and has dramatically reduced their processing window. “We selected HEALTHsuite from
RAM Technologies based on the product’s ability to meet the complex and diverse needs of
our business,” states Sandal Keeffe, Deputy Director and CFO for the Local Government
Center. “RAM is a valuable partner to the Local Government Center and we look forward to
a long and mutually beneficial relationship with them.”

“The Local Government Center supports a multitude of health care products for a large num-
ber of employers, which include New Hampshire municipalities, schools and county govern-
ments— each having unique business needs,” states Christopher P. Minton, Executive Vice
President of RAM Technologies. “Our work with the Local Government Center was excit-
ing and allowed HEALTHsuite to shine in the administration of Life, Long-Term Disability,
Short-Term Disability and Accidental Death and Dismemberment products in addition to
conventional health care products. We are very pleased to have the Local Government Center
as a member of the expanding RAM family of clients.”

HEALTHsuite is an enterprise wide solution with fully integrated functionality to support
member and group administration (eligibility and enrollment), benefit administration, pro-
vider contracting, utilization and medical management, premium billing, care management,
claims adjudication, capitation, subrogation, overpayment recovery, customer service, report-
ing, EDI and more.

About New Hampshire Local Government Center

The New Hampshire Local Government Center is home to the New Hampshire Municipal
Association, HealthTrust, and Property-Liability Trust. Governed by an active board of direc-
tors comprising local municipal, school, county and employee representatives, LGC provides
programs and services that strengthen the ability of New Hampshire schools, municipalities
and county governments to serve the public.
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About RAM Technologies, Inc.

For over 28 years RAM Technologies has developed advanced system solutions for health
plans serving the Medicare, Medicaid, Commercial, Correctional and Federal Health Pro-
grams. With the implementation of HEALTHsuite and eHealthsuite™ (web portal product)
RAM Technologies has assisted health plans in reducing administrative expenses while im-
proving customer service. The company is based in Fort Washington, Pennsylvania. For more

information, visit the website at www.ramtechnologiesinc.com or call RAM Technologies by
phone at (877) 654-8810.
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HEALTHesuite is a registered trademark and eHealthsuite is a trademark of RAM Technologies, Inc. IBM is a registered trademark of
International Business Machines Corporation. All other company names stated herein are registered trademarks or trademarks of of their
respective companies.




