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RAM Technologies Earns IBM Premier Business Partner Status

FORT WASHINGTON, PENN. — October 4, 2005 RAM Technologies, a leader in health-
care administration software, was named by IBM as a Premier Business Partner. This is

the highest level of recognition given by IBM’s Business Partner Program and is a result of
RAM’s consistent performance in product development and customer support in providing
total software solutions for the healthcare industry.

IBM Premier Business Partners is an exclusive group of Independent Software Vendors
(ISVs) who have a proven record of successful product development and outstanding cus-
tomer service. To achieve IBM Premier status, a company must demonstrate excellence in
their industry and maintain the highest levels of customer satisfaction. Premier level partici-
pation for ISVs is by invitation only and is reserved for the top three percent of IBM Business
Partners.

“We pride ourselves on meeting and exceeding the expectations of our clients, and place a
high value on superior customer support,” said Rob Tulio, President of RAM Technologies.
“IBM plays an integral role in the solutions we provide and we are pleased to be recognized
by them for our achievements.”

About IBM:

IBM is the world’s largest information technology company, with 80 years of leadership in
helping businesses innovate. Drawing on resources from across IBM and key IBM Business
Partners, IBM offers a wide range of services, solutions and technologies that enable clients,
large and small, to take full advantage of the new era of e-business. You can learn more about
IBM on the web at www.ibm.com

About RAM Technologies:

RAM Technologies is a leading provider of administrative software solutions for health plans
and other health care organizations. For 25 years RAM Technologies has established a solid
record of supplying superior system solutions to a wide range of health plans serving the
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Medicare, Medicaid, HMO, Commercial and Federal Health Programs. With the imple-
mentation of advanced technologies, RAM has helped clients streamline business processes,
improve customer service and increase return on investment. Based in Fort Washington,
Pennsylvania you can contact RAM Technologies at (877) 654-8810 or on the web at www.
ramtechnologiesinc.com

Media Relations:

Mark A. Wullert

(215) 654-8810 x 255
mwullert@ramtechinc.com

HEALTHesuite is a registered trademark and eHealthsuite is a trademark of RAM Technologies, Inc. IBM is a registered trademark of
International Business Machines Corporation. All other company names stated herein are registered trademarks or trademarks of of their
respective companies.




