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RAM Technologies Teams With IBM to Serve SMB Marketplace Ll

FORT WASHINGTON, PENN. — November 17, 2009 — RAM Technologies, Inc., a leading
developer of healthcare administration software, has chosen to team with IBM to bring in-
dustry-leading claims management solutions to market for small to mid-size healthcare payer
organizations.

Insurance companies and health care payers are looking for new ways to simplify claims
processing and take advantage of the coming wave of digital infrastructures throughout the
healthcare industry that will connect doctors, administrators and payer organizations to im-
prove customer service.

RAM’s solutions include HEALTHsuite® and eHealthsuite™ which utilize IBM WebSphere
and DB2 software. HEALTHsuite is an enterprise wide solution with fully integrated capa-
bilities to support eligibility and enrollment and group administration, benefit administra-
tion, provider contracting and reimbursement, utilization and medical management, premium
billing, care management, claims administration, customer service, capitation, subrogation,
overpayment recovery, reporting, EDI and more.

eHealthsuite is RAM’s secure web portal product that works in concert with HEALTHsuite
providing self-service and real-time transaction processing for members, providers, brokers
and employer groups via the Internet.

“Extending our relationship with IBM was an easy decision and enables us to continue pro-
viding payers with a simple yet unmatched ability to increase the automation of core process-
es resulting in reduced administrative costs for our clients,” states Christopher Minton, Exec-
utive Vice President of RAM Technologies. “The combination of RAM and IBM technologies
provide our joint clients with powerful, secure and scalable systems in an open infrastructure
environment.”

About RAM Technologies:

For over 28 years RAM Technologies has led the way in providing software solutions to
healthcare organizations serving the Medicare, Medicaid, Commercial and Federal Health
Programs. With the implementation of HEALTHsuite and eHealthsuite, RAM has helped cli-
ents get the best value from their corporate investment. You can contact RAM Technologies
by phone at (877) 654-8810 or on the web at www.ramtechnologiesinc.com
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