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The SAMBA Federal Employee Benefit Association Selects HEALTHsuite®
and eHealthsuite™ from RAM Technologies to Replace Two Legacy Systems

FORT WASHINGTON, PENN. – March 3, 2009 - RAM Technologies, Inc., a leading 
developer of software solutions for the administration of health and non-health benefits is 
pleased to announce that the SAMBA Federal Employee Benefit Association has selected the 
HEALTHsuite® enterprise administrative application and eHealthsuite™ web portal solution 
to replace two legacy systems.  SAMBA will utilize RAM’s advanced solutions to administer 
Health, Life, LTD, Dental, and Vision benefits for their membership.

SAMBA is a not-for-profit federal employee benefit association with an array of insurance 
plans to meet the needs of their members - including the comprehensive SAMBA Federal 
Employees Health Benefit (FEHB) plan, a separate health plan for dependent children ages 22 
to 27, life insurance, dental, vision, and disability income protection insurance.

“SAMBA selected RAM Technologies and their solution HEALTHsuite based on their abil-
ity to meet our diverse benefit administration needs” said Walter Wilson, Executive Director 
of SAMBA.  “HEALTHsuite’s advanced functionality supports the complex needs of our 
Federal Employees Health Benefit Plans as well as our non-health benefit plans, making it a 
solid fit for our needs.  Implementing HEALTHsuite will allow us to retire two legacy appli-
cations.”

HEALTHsuite is an enterprise wide application with fully integrated modules to automate 
all aspects of enrollment, eligibility, benefit administration, provider contracting and reim-
bursement, medical management, premium billing, care management, claims adjudication, 
subrogation / overpayment recovery, reporting and more.  Additionally, HEALTHsuite pro-
vides advanced capabilities to support the administration of non-health benefits including life, 
accidental death & dismemberment, short term and long term disability.  

The eHealthsuite solution is a secure web portal that reduces demands on customer support 
personnel by providing real-time, self service access to information for members, providers, 
employers and brokers to interact in real time with the health plan.  eHealthsuite’s self service 
capabilities allow users to conduct transactions from their office or home through a secure 
Internet connection.  Plus, eHealthsuite supports real-time adjudication of claims enabling 
health plans to curtail the expense involved in claims processing.  

“RAM Technologies is happy to welcome SAMBA to the ever expanding RAM family of 
clients,” stated Christopher Minton, Executive Vice President of RAM Technologies.  

- more -



Page Two

“HEALTHsuite’s expansive functionality will provide SAMBA with a fully integrated enter-
prise platform to administer both their health and non-health benefit offerings.  The capabili-
ties that HEALTHsuite and eHealthsuite provide will enable SAMBA to gain real operational 
efficiencies while streamlining their application portfolio”.

About the SAMBA Federal Employee Benefit Association
For over 60 years, SAMBA has been dedicated to protecting federal employees, annuitants, 
and their families.  SAMBA works closely with top-rated insurance carriers to create plans at 
affordable rates to fill the specific needs of their members and their members’ families.  All 
federal employees and annuitants, regardless of employing agency, are eligible to enroll in the 
SAMBA plans, including the SAMBA FEHB Health Plan.  For more information visit www.
sambaplans.com

About RAM Technologies:
RAM Technologies is a leading developer of enterprise wide healthcare administrative solu-
tions.  For over 28 years RAM Technologies has led the way in providing software solutions 
to healthcare organizations serving the Medicare, Medicaid, Commercial and Federal Health 
Programs.  With the implementation of HEALTHsuite and eHealthsuite, RAM has helped cli-
ents get the best value from their technology investment.  You can contact RAM Technologies 
by phone at (877) 654-8810 or on the web at www.ramtechnologiesinc.com
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