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For Immediate Release

Health Plan of San Mateo Goes Live with
HEALTHsuite® and eHealthsuite™ from RAM Technologies

FORT WASHINGTON, PENN. — June 7, 2011 - RAM Technologies, Inc. is pleased to
announce that the Health Plan of San Mateo based in South San Francisco, California has
migrated the administration of their health care business to RAM’s HEALTHsuite® and
eHealthsuite™ administrative solution suite. The move to HEALTHsuite and eHealthsuite
provides the Health Plan of San Mateo with a fully integrated and flexible solution to manage
the many complexities of their business.

The RAM solution suite (HEALTHsuite and eHealthsuite) has enabled the Health Plan of San
Mateo to reduce their applications portfolio and eliminate manual workarounds while dramat-
ically reducing their processing window. “We selected HEALTHsuite from RAM Technolo-
gies based on the product’s ability to meet the complex and diverse needs of our business,”
states Eben Yong, Director of Management Information Systems for the Health Plan of San
Mateo. “RAM is a valuable partner and we look forward to a long and mutually beneficial
relationship.”

“The Health Plan of San Mateo administers a variety of benefits including Medi-Cal, Medi-
care Advantage, Healthy Families and Healthy Kids — each with their own unique processing
requirements and business needs,” states Christopher P. Minton, Executive Vice President of
RAM Technologies. “Our work with the Health Plan of San Mateo was exciting and allowed
HEALTHsuite to shine in the administration of these public sector programs. We are pleased
to have the Health Plan of San Mateo as a partner and member of RAM’s expanding family of
clients.”

HEALTHsuite is an enterprise wide solution with fully integrated functionality to provide
extensive capabilities for enrollment and membership management, benefits administration,
provider contracting and reimbursement, medical and utilization management, claims pro-
cessing, overpayment recovery, care management, customer service & contact management,
premium billing, subrogation, capitation, management and operational reporting and more.

eHealthsuite is a powerful e-Health solution that provides a secure web portal for members
and providers to interact in real time with the health plan. The self-service capabilities of
eHealthsuite permit users to conduct transactions from their offices or homes through a secure
Internet connection. Plus, eHealthsuite supports real-time submission and adjudication of
claims enabling providers and health plans options to curtail the expense involved in claims
processing.

- more -
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About Health Plan of San Mateo

The Health Plan of San Mateo is a managed care health plan with almost 100,000 mem-
bers that puts better health within reach. They fight to make a difficult process easier, and to
improve the quality of life in their community. They also have a vision, that “healthy is for
everyone.” And they fight to make that possible. To learn more visit www.hpsm.org

About RAM Technologies, Inc.

RAM Technologies is a leading developer of enterprise healthcare administrative software
solutions. For over 30 years RAM Technologies has led the way in providing software solu-
tions to healthcare organizations serving Commercial, Medicare, Medicaid, Correctional
Health, and Federal Employee Health Programs. HEALTHsuite and eHealthsuite are highly
configurable solutions designed to accommodate the complexities of healthcare payers in an
ever changing industry. You can contact RAM Technologies by phone at (877) 654-8810 or
on the web at www.ramtechnologiesinc.com

Media Relations:

Mark A. Wullert

Director of Marketing
RAM Technologies, Inc.
(215) 654-8810 x 255
mwullert@ramtechinc.com

HEALTHesuite is a registered trademark and eHealthsuite is a trademark of RAM Technologies, Inc. IBM is a registered trademark of
International Business Machines Corporation. All other company names stated herein are registered trademarks or trademarks of of their
respective companies.




