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RAM Technologies Adds Patient Healthcare Record
To eHealthsuite™ Web Portal Application

FORT WASHINGTON, PENN. – July 16, 2008 – RAM Technologies, Inc., a leading de-
veloper of software solutions serving the administrative needs of health plans and benefit ad-
ministrators, has added a Patient Healthcare Record to their eHealthsuite™ web portal.  The 
Patient Healthcare Record provides a comprehensive reference of detailed medical history for 
patients and providers.

The eHealthsuite Patient Healthcare Record incorporates a multitude of data providing de-
tailed information related to a patient’s medical history.  Examples include:

	 1.  Diagnosis – primary listing of identified medical conditions
	 2.  Procedures – detailed listing of all provided services
	 3.  Immunizations – record of immunizations with descriptions and dates
	 4.  Prescriptions – history of prescriptions filled with drug description and quantity
	 5.  Health History – detailed description of conditions with dates

About eHealthsuite
eHealthsuite is a powerful e-Health solution that provides a secure web portal for members, 
providers, employers and brokers to interact in real time with a health plan.  This highly inno-
vative application enables health plans to reduce administrative costs while improving ser-
vice.  The self-service capabilities of eHealthsuite permit users to conduct transactions from 
their office or home through a secure Internet connection.  eHealthsuite improves member 
relations and decreases the cost, effort and time involved in responding to routine inquiries.  
The real time access to information is integral to reducing Customer Service costs and provid-
ing greater access and control for members, providers, employers and brokers.  

About RAM Technologies, Inc.
For over 27 years RAM Technologies has been providing innovative software solutions to 
health care payers.  Their advanced applications HEALTHsuite® (fully integrated, enterprise 
wide administrative application)  and eHealthsuite are in use throughout the country meet-
ing the complex needs of health plans serving the Medicare, Medicaid, Commercial, HMO, 
PPO and Federal Health Programs.  Headquartered in Fort Washington, Pennsylvania you can 
contact RAM Technologies via the web at www.ramtechnologiesinc.com or by phone at (877) 
654-8810.
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